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PURPOSE

Phase 1: Interview with Leadership
 7 participants

Phase 2: Shadowing and In-Context 
Interviews with Nurses and 
Physio/Occupational Therapists 
 7 participants 
 13 shadowing sessions,
 Total time spent shadowing: 
55h and 22 min

Phase 3: Follow-Up Focus Groups with 
Nurses and Physio/Occupational 
Therapists 
 11 participants

Ivana Matic RN, MN (student), Diane M. Doran, RN, PhD, FCAHS, Sima Ajami PhD, PDF
University of Toronto

To identify healthcare practitioners’ 
clinical information, communication 
and workflow challenges in the 
homecare domain that would best 
benefit from the development of 
novel information and communication 
system solutions.  

In order for appropriate options to be determined 
for improving information support, communication 
solutions and architecture, priority problems need 
to be identified first. This knowledge will in turn 
enable the identification of opportunities for novel 
point-of-care communication and information 
technologies to improve system efficiencies and 
develop new and improved workflows.

As a detailed exploration of all of the 
communication, information and 
workflow challenges in the clinical 
area of interest is prohibitive, this 
study serves as a problem definition 
and a scoping exercise.
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